
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Updated 1st April 2021 

As a result of the Coronavirus pandemic we have had to make changes to our visiting 

arrangements. Due to the UK Government’s restrictions on people meeting inside, we are 

required to restrict visitors to protect patients and families as well as staff.  Unfortunately, 

most visiting is therefore restricted. This information sheet outlines how visiting currently 

works. Please speak to a member of staff if you have any questions or if anything is unclear. 

Caroline Allen, Director of Patient Services 

Before visiting the Hospice 

We ask all family and friends of patients in our Inpatient Unit at the Hospice to telephone in 

advance of visiting. We are testing all visitors to the Inpatient Unit on a daily basis. To assist with this, 

we will ask you to arrive at a specific time so this testing can take place whilst you are in your own 

vehicle. The result takes 30 minutes and if negative you will be escorted into the unit. If the result is 

positive you will be asked to return home and you will need to request a PCR test. Please call 01923 

330 330 and ask to be put through to the Inpatient Unit (IPU). If you have tested positive for Covid-19 

in the last 90 days and can show us your positive result text/email, it will not be necessary for you to 

be tested on arrival at the hospice. 

You will be asked to delay your visit if you have had:  

• contact with anyone who has had suspected/possible COVID-19 symptoms or you if have been 
informed that you are required to self-isolate 

• are awaiting the results of a COVID-19 test 

• a new, continuous cough and/or a high temperature (37.8°C or above) or if you are feeling generally 
unwell 

• a loss or change to your sense of smell or taste – this means you’ve noticed you cannot smell or 
taste anything, or things smell or taste different to normal. 

If you have recently returned from abroad or have travelled from another country to visit, you must 
follow the Government guidelines relating to quarantine/isolation period. 

 

Restrictions to number of visitors 

We are currently only able to accommodate restricted visiting to the Inpatient Unit. This is limited to 

a maximum of two pre-nominated visitors. We ask that you visit between the hours of 9:30am to 5pm 

unless the person you are visiting is receiving end of life care when this time restriction does not 

apply. Other visiting arrangements may be discussed with the Director of Patient Services. 



 
 

 
Visiting a patient  

Entering the building 

• Once you have received a negative COVID-19 test you will be given Personal Protective 

Equipment. 

• The Receptionist will take your details to enter into our electronic visitor system and will give you 

a printed badge to wear during your visit. 

• Please enter the Hospice via our side gated entrance, to the left of the building as you face it from 

the front, the staff on the Inpatient Unit will unlock it for you and will escort you to the patient’s 

room via the garden.  

Wearing Personal Protective Equipment and social distancing while in the Hospice building 

• You will be asked to wear Personal Protective Equipment (PPE) and to observe social distancing 

while in the Hospice building. 

• All visitors will be asked to maintain social distancing at all times while visiting (i.e. two metre 

distance from staff and other visitors). 

When you are ready to end your visit and leave the building 

• Please press the bell to call a nurse who will show you how to remove your PPE, wash your hands 

and will need to escort you through the garden to the exit.  

 

Visiting a patient who has symptoms of COVID-19 

Please discuss with the Clinical team before visiting as additional restrictions will apply and they will 

be able to advise you on the arrangements we have to ensure we can minimise risk. 

 

Please maintain a two metre social distance from the patient. If you wish to be closer to the patient 

you will need to agree to self-isolate for 10 days. 

 

During your visit you are not permitted to leave the patient’s room. Please use the patient toilet in 

the room if required. 

 

We know this is a difficult time and even more challenging with the changes in place due to 

Coronavirus. We are here to support you, please speak to the senior nurse in charge if you have any 

questions or if you wish to speak to a member of the Hospice Senior Management team. 

 

Thank you for your understanding... 

 

Virtual visiting 

Our patients can ask to use a tablet with SKYPE facilities while in our Inpatient Unit to connect with 

friends and family. Our staff are happy to support patients in using the tablet. Please call the 

Inpatient Unit for more details, if needed, or speak to a member of staff when you visit. 


